
The Personal Budgeting (PB) project supports the de-
velopment of freedom of choice within Healthcare and 
Social Welfare Reform. 

When a person participates in personal budgeting it 
means the focus is on promoting the agency, empow-
erment and strengthening of self-confi dence. Partici-
pation of the service user within their peer and local 
communities and close ones increase.  When servic-
es are understandable, tailor made, manageable and 
available for client, they reduces the risk of exclusion 
and are cost effective.

Purposes
The aim of the project is to answer to the 
following questions:

 • If the resources spent on services are used   
  so that it is the service user who makes    
  the decision (PB model), what will 
  the consequences be on the person´s 
  well-being, functioning and participation?

 • What are the services, work methods and costs  
  compared to the traditional operating model?

 • What are the prerequisites for the PB model to  
  be introduced and implemented in Finland?

Personal Budgeting (PB) 
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Partnership in the project and 
methods of producing material
Personal Budgeting model as a part of practical work 
consist of six municipalities in Finland in co-operation 
with three Universities of Applied Sciences, different 
companies and NGOs. The empirical material is col-
lected in different ways from clients, workers as supe-
riors and from organizations and municipalities.

Some preliminary results 
There have been persons who have dropped out of 
the services. In these cases some special services have 
handled by the help of personal budgeting. This has 
led to increased well-being of the service users. For 
instance, a person with neurological symptom has re-
ceived a personal supporter, with whom the person 
has managed to go outside and meet other people. 
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